
How Do I Access the Mobile App?
You’re just a few clicks away from your new Aither Health 
health benefits experience.

Access, Track, Manage your benefits,
online or by mobile, in three easy steps:

STEP 1
Download the app at the Apple App Store or  
Google Play Store by searching for “Medxoom” or 
visit member.medxoom.com for online access.

STEP 2
Open the app and register by entering your social 
security number and date of birth (don’t worry, your 
information is kept private and secure).

STEP 3
Review your profile information by clicking your 
name in the upper right hand corner. Invite adult 
dependents to register, too.

NOW YOU CAN

•	 View your Digital ID Card and details 
about your medical plan

•	 View detailed information about 
your Claims

•	 Get real-time updates on progress 
towards meeting your deductible 
and out-of-pocket maximums

•	 Initiate a Telehealth visit

•	 View and pay medical bills

•	 Search for doctors and procedures

•	 See important messages  
from Aither

•	 ...and much more! Start maximizing 
your health benefits today.

Have questions? Call your Advocacy Team member at the number on your ID card for help.

https://apps.apple.com/us/app/medxoom-member-portal/id1339856765
https://play.google.com/store/apps/details?id=com.medxoom.prod&hl=en_US&gl=US

